
 

Urban Experience Tour Reflection 

I really enjoyed my time on the Urban Experience Tour. I had only been to Detroit once 

previously for a concert and during that time I went directly to the venue and home right after. I 

did not have the opportunity to explore or learn about the city or its history. Being guided 

through Detroit was a valuable experience that gave me a taste of what Detroit is like now, what 

it has been like recently, and what it once was. I can honestly say I was intrigued by the city. 

Being from New York, whenever I go to any other city, the first thing I do is draw connections 

and make comparisons between the two. Off the bat, Detroit reminded me more of Chicago, 

where you have many areas that resemble what I would call more “suburban” neighborhoods 

(where you can actually drive around) and then a downtown area that more closely resembles 

Manhattan. I always find it so interesting that other cities call these surrounding neighborhoods 

part of the city, because in New York only the area that resembles the downtown (Manhattan) is 

really considered “the city.” 

I most definitely noticed vacancy more than anything. Coming from midtown and as we 

traveled downtown, it was evident that unoccupied space seemed to plague the Detroit area. It 

was also interesting seeing how Detroit is so visibly segregated. Some neighborhoods seemed 

predominantly Black, some predominantly White, and some predominantly immigrants. Based 

off what I have heard about Detroit, I would not say I didn’t expect this, but seeing it in person 

was still was kind of shocking. While some parts of New York are also like this, overall New 

York is far more diverse and these groups usually (not always) do live in areas together. What I 

found most surprising about Detroit was downtown. I have heard about the revitalization, 

however, I did not know that the city was so advanced and modern. There were many shops and 



stores that I did not know even had locations in Detroit. But one thing I would say is that even 

with all the advancements, it did feel relatively empty for a Saturday afternoon.  

I most definitely think Detroit can be a nice place to live and work. I could never see 

myself living anywhere other than New York, but I see opportunity for people in the community 

and from around the United States settling in the downtown and surrounding areas. Just because 

of what I know about New York and my connections, I could not see myself starting a business 

there, however if the growth in Detroit continues the way it has been in recent years, I would 

hope to one day expand to the city.  

One thing I would say about each of the businesses in Detroit was that passion for city 

oozed from the owners. After my experience on the tour, I truly believe this passion from 

Detroiters is what is going to revitalize Detroit. They have contagious personalities that are easy 

to engage with and give support to. The tour helped me see that continuing to foster a sense of 

community throughout Detroit is going to be key to advancement. Each of the neighborhoods 

have their own community, but it is also apparent that individual businesses and communities 

have resources and skills that can be used to help the Detroit community at large. I believe 

continuing to foster these connections will help to create growth from within.  

What excites me the most about the Detroit community, is also what concerns me the 

most. And it’s the statement I have been repeating—Detroiters are the one who are going to 

rebuild Detroit. And while that is exciting and inspiring more than anything, it is concerning that 

people who have been disadvantaged due to systematic practices and inequities are now being 

forced to rebuild a city that was not brought down by them.  I hope to see more government 

resources going to Detroit and being handled directly by Detroiters. These are the people who are 

knowledgeable on how to further advance Detroit.  



Urban experience tour reflection  
 
The urban experience tour of Detroit was eventful and it really expanded my understanding of 
the “revitalization” happening in the city. Being from the city, I hold many prejudices against 
gentrification, but the tour helped me understand that development isn’t necessarily the 
problem. The problem is that the solutions must work for everyone, not just a few on top.  

I found it surprising that all the businesses were buzzing early in the day. I’m used to 
experiencing parts of the city for the night life, but it was welcoming to be part of a community 
space like Banglatown. I was impressed with how nice the spaces were, but it was unfortunate 
most o the people were white in a majority black city.  

I have always considered Detroit to be where I want to live and work. There is currently a 
lot of opportunities for entrepreneurs and starting a business in the city would be rewarding. 
This business should reflect the community and existing values.  This business should provide a 
solution to an urban problem. 

Space Lab, especially the guest lecture was extremely interesting. Starting businesses is 
important to bring jobs into the city. I wasn’t to impressed with the lack of business structure 
from Banglatown, I also felt like they were trying to be more of a sweatshop than a business that 
truly empowers woman.  

The owner of Good Cakes and Bakes was inspiring, I was shocked to know she worked 
such long hours. I was specifically impressed with how she has been able to scale up her 
business. 

Overall, I am excited for the city. But, there are problems like access to education that 
need to be addressed through innovative solutions. I am glad I am able to work in a group like 
Shift Up which addresses training in a new skill and job placement. This tour truly allowed me to 
understand the problem better and will serve me well completing my coursework.  



Individual Assignment: Urban Experience Tour – Summary Reflection 
 
My impression of the city overall was different than my recent impression of the city due to my 
exposure this past summer. I was under the impression that Detroit was closer to being back on 
its feet than it currently is. I think my perception was skewed when I visited PunchBowl Social 
and other downtown locations in Detroit this summer. Places such as these give off modern 
and upscale vibes that are not reflected in the majority of the city surrounding the downtown 
area. My impression of the neighborhood surrounding Livernois was sad but hopeful. I felt like 
the grassroots story of Cakes and Bakes exemplified the type of success story that comes with 
an entrepreneurial spirit, dedication, and hard work.  
 
What I found most surprising was the contrast between downtown Detroit and the suburbs. My 
preconceptions about Detroit stem from the fact that I only visit the nicer parts when I come to 
the city. I have been to restaurants and bars like the Rusted Crow and Candy Bar, both newly 
renovated and marketed toward high income people who don’t necessarily live to the city but 
commute to work.  
 
As far as a place to live and work, I’m not sure that I would choose Detroit. I am probably biased 
because I’ve grown up only 30 minutes away from the city and am looking to experience 
something new by living on one of the coasts. But, I’m not sure that the city offers all that I’m 
looking for. I am generally risk averse and probably would not feel comfortable starting a 
business there. I am more apt to join an existing company where I know that I will have a fixed 
salary and job stability. 
 
My impressions of the businesses were positive overall.  Looking at Cakes and Bakes from the 
outside, I would not picture that the company served Bill Clinton. But after meeting with the 
owner, I appreciated her effort to sustain a company in a poor neighborhood and the fact that 
she used natural ingredients. My impression of Spacelab was also positive, as I believe shared 
work space in a densely populated city is a useful innovation. I was fascinated with Shinola and 
their ability to price their products so high in comparison to their costs of production. 
Personally, I would never buy one of their products for myself because I do not value the goods 
that highly. My impression of Banglatown was a little bit sad, because I felt that the people 
trying to launch the textile business had very good intentions with a lack of means to achieve 
their vision.  
 
The tour affected my ability to identify a problem I might wish to focus on solving by providing 
real-life examples of entering the entrepreneurial space. In order to solve a problem, you have 
to incorporate the needs of the community while ensuring that the product or service you offer 
them will also be sustainable and generate revenue. Aligning these two aspects seems daunting 
to me because I’m afraid of taking risks.  
 
I’m most excited about the turnaround that Detroit is making and the possibility for the city to 
transform into a productive space for young people. I am most concerned about the great 
discrepancies between the downtown and the suburbs and how the two will merge.  



Urban Experience Tour-Summary Reflection  
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Detroit left me with the impression that there is a lot of room for growth within the city 

economically and socially. The overall potential for these categories is limitless in the city of Detroit if 

provided with the correct leadership. The city naturally has the right platform (the city itself), but it isn’t 

being used to its full potential. One reason being that of the economic disaster from the historical days of 

Detroit. The neighborhoods varied for me. Some neighborhoods were poor and needs help, others were 

wholesome and healthy for living. The thought did cross my mind of why these various neighborhoods 

were on two different ends of the spectrum but only being less 20 minutes apart. Seeing condos and 

apartments with central air and heat to seeing houses with boarded windows and holes in the ceilings 

defined and reflected Detroit’s statistics for poverty areas with the population of this area being pro-

dominantly African American.  

The most surprising aspect I found about Detroit is the number of successful African American 

businesses in Detroit that are profiting with such harsh business conditions. Once Detroit is back to a 

stable city economically, these businesses will see huge increase in revenue if able to sustain incoming 

competition. My preconceptions that were confirmed was that Detroit’s poverty areas were mainly African 

American, majority of Detroit’s middle-class population of African Americans aren’t from Michigan, and 

most of the money used to improve the city of Detroit is mainly for the inner-city Detroit reconstruction.  

Detroit isn’t ideal yet for me to want live and work being that line the of work I want to go in isn’t 

here. Living wise Detroit isn’t there yet for me to want to start a family and settle down and have a career. 

However, I would love to start a business there. So much room for growth that it would be ideal to have a 

business located in Detroit, the risk to reward ratio is ideal for me to start a business in this location.  

The companies visited were the following below with my impressions of each company also 

below: 

• Goods Cakes and Bakes – Great business, love the family atmosphere, ideal location, love the 

history behind the business. The people at Goods Cakes and Bakes were very nice and friendly. 

Could tell they were passionate about what they do for a living.  

• Nnamdi Center for Contemporary Art – Atmosphere was very alive. The art scenery brings life to 

the place, the art was expensive but after meeting and actual artist who produced the work being 

sold, my opinion changed about the pricing. My opinion changed because of his story and 

meaning behind the art. The co-owner had an inspiring story about her life to get were she is now 

in her entrepreneurship lifestyle, very inspirational for starting a business.  

• Bangladesh Banglatown – The location for stitching wasn’t what I pictured beforehand. The 

business seemed a little old schooled but could be profitable. The people showed hospitality with 

refreshments and asking our opinions about the business.  

• Spacelab – Atmosphere of the place is amazing, makes you want to come and brainstorm a 

million-dollar idea. Very professional setting for any startup company. The speaker at Spacelab 

was brilliant and had a clear understanding of what was taking place in Detroit. The owners were 

very nice and seems open to ideas to improve their business.  

 

I’ve always been a visual learner, so actually seeing Detroit in person gave me the insight needed 

to identify a problem and some idea about how to go and solve that problem. Being that I am African 

American and come from an African American community, I understand the struggle and understand 

most of the issues that are needing to improve life for the Detroit community, African Americans 

specifically. What excites me is that I can be a part of the actual process to improve this situation. What 

concerns me the most is the time frame it is taking for conditions to improve. The second concern is with 

the improvements being made to Detroit will this process really be beneficial to the African American 

population.  
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Urban Experience Tour Reflection 

 
I had been to Detroit before this field trip to go to Greektown where I had some 

great food, walked along the waterfront, and visited the location of the Heidelberg Project 

in McDougall-Hunt neighborhood. At the Heidelberg project, I was surrounded by colorful, 

whimsical art and a feeling of resurgence, but my sister and I had to use a restroom so we 

went into a KFC where there was bullet proof glass between the employees and us, and 

honestly that was the first time I had ever seen that. So going into the tour, I knew that 

Detroit had a lot of positive initiatives and great places, but that it was also still facing a 

long uphill battle. 

The neighborhoods that we initially went into appeared more like the stereotypical 

Detroit neighborhoods, I saw quite a few boarded up buildings and empty shops. I could 

see Cakes and Baked being in Ann Arbor or my neighborhood at home; it had a nice bakery 

feel and I would never have guessed that the surrounding area was primarily vacant. I 

couldn’t help but see all there was to overcome and I could see how it would be difficult to 

always remain positive, so I am impressed with the character and culture of the city to 

move forward. Downtown Detroit is like many other downtowns in cities across America, 

so that is why I agree with Lauren Hood that it is important to maintain the culture of 

Detroit elsewhere in the city. I also did not know that Banglatown existed before this class, 

so it is intriguing to me that after three years at this university that I didn’t even know the 

basic geography of Detroit. It is easy to get wrapped up in Ann Arbor and all its activities 

and not expand elsewhere.  

To be completely frank, I do not think I would start a business in Detroit. I do not 

have the same attachment to Michigan and Detroit that others may have that grew up in the 

state or area and I prefer highly dense areas to live. I am also from the Bay Area, so 



eventually I will probably want to live near my family and there are a lot of startup and 

entrepreneurial opportunities in the Bay Area. With that being said, I do believe some of 

the business we saw on the tour and in class can thrive in Detroit and are really benefiting 

the community.  

My favorite part of the tour and the presentation in class were the people. Each 

person was clearly passionate about what they were doing or creating and wanted to 

change people’s lives and the community for the better. One common thread is that they 

found a problem and are trying to fix it because they live there and experience the problem, 

in one way or another. First hand experience not only gives a person more expertise on the 

matter, but it also drives them more to finish their task, and I saw that drive in the people 

who presented and the people we visited.  

I am excited to see Detroit helping itself from the inside out because people who live 

there can make a real difference. The people in the community have to be most passionate 

about reviving the city because they will be the ones living and working there. I am 

concerned education in Detroit, though. There is obviously no easy fix and asking where 

the source of the problem comes from is a endless loop, so it will take a lot of effort and 

initiatives to bring up the public school education. Overall, I am optimistic about Detroit 

and eager to help in any way I can.  



 
Urban Experience Tour 

 Although I spent a lot of time in Detroit this summer working as an intern for Quicken 

Loans, I never realized how little I knew about the city of Detroit outside of the Campus Martius 

area. The presentation given by Robin Boyce was one of the most eye opening experiences I 

had regarding a city I previously thought I was socially competent. Yes, I was very aware of the 

impact the city of Detroit had once the recession hit. Yes, I knew about the public education 

problems, the poverty, and the businesses/residents that all left the city. However, with what I 

was exposed to this previous summer I thought, like most interns, Detroit had taken care of 

most of the previous problems. Outside of the few mile radius that Detroit has seen a lot of 

infrastructural growth, it is very apparent that Detroit still has a ways to go, like the 

neighborhoods. The Fitzgerald neighborhood, which was never mentioned to me previously, 

was a very alarming to see. It painted a clear picture of the impact a city faces when its 

residents move away. As mentioned in the presentation, Detroit  once had a population of 1.8 

million in the 1950’s to now only 675,000. I knew the decrease in population was extreme, but I 

never had seen completely deserted neighborhoods, only a busy Campus Martius. This was the 

most impactful experience out of the entire tour, for me.  

 Despite seeing saddening images and hearing depressing facts about the city’s current 

and past problems, I did see parts of Detroit that were very reassuring. For example, small 

businesses like Good Cakes and Bakes proved that small businesses can succeed outside of the 

central business sectors of Detroit. Good Cakes and Bakes survived and now are opening a 

second shop. I thought it was especially encouraging hearing how April has received recognition 

from Opera and the Clinton family. Furthermore, I thought it was incredible to see how tightly 

knit a community like Hamtramck can be while positioned in, otherwise, struggling 

neighborhoods. Hamtramck had many small owned shops and businesses down the main drive, 

and it was mentioned several times how the residents feel obligated to help support their local 

businesses.  

 To be completely transparent, I still think it would be a challenge to start a business in 

the city of Detroit. I feel until obstacles such as the public transportation system and other 

challenges mentioned by Robin Boyce are improved by some fashion, I think it would be hard to 



retain people in the city, unless there is a true connection and passion to help the city become 

not job poor. However, I could see myself living in the city of Detroit and working there. I loved 

my time in Detroit this summer, I loved seeing thriving areas like Jolly Pumpkin, and I realized 

after this tour the pride current residents have for the city. I think it is incredibly inspiring what 

these local businesses have done and continue to do.  

 In terms of the businesses we visited, I noticed one common trend with each person 

that spoke to the group: they are all passionate about Detroit, and they all want to see the city 

continue to grow. From Good Cakes and Bakes to SpaceLab to Banglatown, they all felt 

connected to the city of Detroit and have a common goal of doing business in Detroit. I saw in 

various ways how the businesses sought after a specific type of client without jumping to a 

conclusion on how to do business. For example, Good Cakes and Bakes saw the opportunity 

that there were no local produce stores down the entire strip of Livernois but adapted on how 

to do business to stay afloat. For example, back in 2013 there was not much walking traffic. 

April kept her business plan open to possible ways to succeed and ended up doing a lot of her 

business through catering, which also helped with the small amount of labor she had. Seeing 

how these businesses kept an open mind on how to solve a problem was very helpful for me. I 

think it is very easy to try jumping to conclusions for a specific problem, which in the long can 

prevent businesses from developing. It was also helpful to see other businesses, like 

Banglatown, be extremely receptive to feedback.  

 I am excited for the city of Detroit because I think the more knowledge that is spread 

throughout young individuals, the more it gives people a chance to attack an issue they see. By 

targeting a specific problem, we come up with a model on how to fix it, create business, all 

while solving a problems the city currently faces. 



 

Urban Experience Tour- Reflection 

 

1 

 

I’m a metro Detroiter. I’ve lived 15 minutes away from the city of Detroit my whole my life. My 

parents have told me of a Detroit that was once thriving and served as a symbol of power and 

prosperity to the rest of the world. They also told of me the city’s decline. After Saturday’s tour, 

I think that I will be part of the generation that sees its resurgence. 

Visiting Cakes and Bakes and learning about April’s journey with entrepreneurship was 

inspiring. The space looks amazing and it was great to see that April is leading the wave to 

revitalize the Livernois community! I was especially awed by her recounting this area as a 

burgeoning populace which was primarily inhabited by African Americans and characterized by 

high-end fashion and boutique stores. But like many urban communities that have had to contend 

with the effects of suburbanization and ultimately lost a population of dependable tax payers. I 

viewed April’s grant-writing abilities and partnerships with the city as a method of mitigating 

some of the outcomes of suburbanization, and it will be interesting to see how this Livernois 

community will be reshaped as a result over the next 5-10 years. I’d venture that while the area 

will experience a fair amount of development during this timeframe, when all is said and done, 

the beneficiaries of this community revitalization won’t look like the ones who occupied the area 

during its heyday.  

I also learned a great deal during the presentation at Space Lab Detroit. We had a great 

conversation about public transit issues in the city- a problem that was amplified by the failure of 

the RTA proposal a few years ago. The proposal garnered enough support in Wayne and 

Washtenaw County, however, failed to receive as much backing from voters in Oakland and 

Macomb Counties. I found this interesting because based upon the charts we were shown about 

employment in Detroit, most of the people who have jobs in the city appear to come from these 

two latter counties. But they’re not the ones that need public transportation- at least not as much 

as their neighbors in the other two counties. I’m curious to find out if there will be another 

proposal on the ballot for 2018 regarding public transportation between the 4 metro Detroit 

regions. Early rumors suggest that there indeed is. 

I find the idea of owning and operating a business in Detroit intriguing. Although real estate is 

becoming more expensive to gain access to in the city, I truly believe that there is a market for its 

products and services. Furthermore, I think that the centralization of the major sports teams in 

the downtown area (Pistons, Red Wings, Tigers & Lions) can provide opportunities for smaller, 

urban-focused businesses to advertise to potential customers. I’m thinking of how an 

organization like Ad Savvy can be instrumental in connecting these small-scale ventures to fans 

and patrons of these teams at sports venues. There are certainly opportunities for collaboration 

between Ad Savvy and the other entrepreneurs we are working with this semester! 
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Urban Entrepreneurship 490 Detroit Tour Reflection 
 

Today I got the opportunity to tour Detroit and visit many different districts of Detroit and 
see just how different they really are. Overall, I think the city has a lot of work to do in order to 
be fully revitalized. Most of the neighborhoods we visited were very boarded up and abandoned 
and people need reasons to come back to their childhood homes. Most neighborhood resources 
left with the migration to the suburbs, such as education, diversity, income, community service, 
parks, and much more. I think the Livernois area has a lot of potential for improvement and 
could really be a wonderful place to live if people like April keep investing in revitalization and 
improving the downtown areas, so people feel comfortable making connections and interacting 
with other residents to keep these areas alive.  

 
I actually lived in Detroit this summer in the Wayne State University area, while interning 

at DTE Energy, and was able to experience some of the sites we visited today. I found the 
Bangladesh area the most surprising to me because I had never heard of the area, but it seems 
to have a lot to offer to the Detroit community through diversity and cultural awareness. The 
people their seem to really embrace their cultures and I think that is really important when 
starting to bring back Detroit because you want to keep diversity and different cultures alive and 
not just make it a new homogeneous city. When on our tour today, my perceptions that most of 
Detroit residential areas were still abandoned was confirmed and that there was still a lot of 
work to be done, both in the 7.2 miles and outside those limits. My preconceptions that Detroit 
residents didn’t have a voice in this change, but instead only the people with money had a say, 
changed today because I got to see how some of the business owners were really taking the 
future into their own hands and doing amazing work with the grants and support they are being 
given.  

 
Personally, I don’t think I would start a business in Detroit right now because I feel like 

Detroit really needs to focus on Detroit right now, meaning that the original residents of Detroit 
need to be the ones changing the future of Detroit and maybe down the road a bit, outsiders can 
come in and contribute to making the city amazing again. I think that it is super important to 
have Detroit residents at the forefront of the revitalization because they were born and raised in 
Detroit and Detroit has a really great opportunity to keep a lot of its amazing cultural identities 
alive and the people who live in Detroit know these best.  

 
I think most of the businesses that we visited today have a lot of really great potential, 

especially Good Cakes and Bakes and SpaceLab. I thought these entrepreneurs seemed the 
most dedicated and really invested in making a change in Detroit. They seemed to know what 
they want and knew how to acquire the resources needed to make their dreams happen. I was 
not very impressed by the Bangladesh because they didn’t seem to have many of the kinks of 
their company worked out and I was kind of frustrated that it was supposed to be a woman lead, 
woman run company, but the gentleman kept talking over the women. I think in order to make 



their idea work, they really need to work on their branding and consistency. They need to make 
sure that the women are really the ones in charge and come up with more ideas about how they 
want to market their products as women empowerment and made in Detroit.  

 
I think I am most excited about the opportunities in Detroit because I feel like there are a 

plethora of cultural identities that can be brought out in the city and appreciated even more. 
Detroit should not become an over gentrified area because the residents of Detroit have the 
opportunity to embrace their differences and make sure that Detroit does not just become 
another cookie cutter city, but has aspects that make it unique and easily identifies as made in 
Detroit.  
 
 



 
Urban Experience Tour Reflection 
 
Coming from the northeast, cities in the Midwest like Detroit have always had a bit of a different 
feel to me. Detroit is the same size by population as my home city Boston, but it sprawls over a 
much greater area. I have visited Detroit before, but only the downtown area and not much else 
of the city. Right away, I believe that Detroit is indeed on the comeback, but it has a long way to 
go still. I was aware that some of the neighborhoods on the outskirts of the city were abandoned 
and run down, but it was interesting to see some of these neighborhoods in person and see just 
how much needs to be improved in the city. I have visited many of the suburbs around Detroit, 
and it’s shocking how these communities can thrive and be so desirable to live while the city they 
revolve around can just be left in the state it currently is. That being said, I think good things are 
happening in Detroit that could facilitate a return to it becoming a vibrant city and more desirable 
place to live. 
 
What I found most surprising about Detroit was that the Midtown area was amazing. I had never 
visited that part of the city before and it was just beautiful, bustling, and honestly felt more like 
home than any other part of the city has to me. I think the presence of the Shinola shop is a great 
example of what this area is and is working towards becoming. My preconception that there are 
very rough areas of the city which are not desirable places to live were confirmed, but I can now 
see for myself that there are parts of the city which are incredible and beautiful. 
 
I really enjoyed the presentation at Space Lab where the massive jobs deficit in the city and 
reasons for it were explained to us. It was interesting to see that the jobs are all still there in the 
area, they’ve just moved outside of the city into surrounding cities and the suburbs. I feel like 
Detroit isn’t the best place to work right now especially when there are so many other options 
for cities around the country to work in. By extension, I personally feel like Detroit is a city where 
I would much rather live in the suburbs than the city itself, which is the exact opposite of how I 
feel compared to a city like Boston. I don’t think Detroit is necessarily a bad place to start a 
business, but again if I were to do so personally I feel as though there would better options for 
me to do so. 
 
I thoroughly enjoyed the businesses we visited during the tour. I admire Good Cakes and Bakes 
for what they’ve done, as I know it is difficult and takes a lot of work to start any sort of food 
business and build it to prominence in the surrounding community. I love what Shinola has done, 
rooting itself in the city itself and selling pieces of Detroit’s spirit in every product. I loved 
everybody we met on the tour, everyone is so high energy and proud of Detroit and it was 
inspiring to see such pride in where they have their businesses. 
 
While I enjoyed the tour, I do not think it affected my ability to identify a problem I want to focus 
on solving. I think I would need to do some exploring on my own in the city and see more of it to 
identify a problem thoroughly and properly. The Detroit community excites me people the 
people are incredible and are willing to work hard to bring their city up from the ashes, but it 
concerns me just how behind Detroit is and how far it still has to come. 



 Overall I would say my experience during the Detroit tour was positive. Coming from the 
metro Detroit area, all we were told as kids was how bad Detroit was, how they went bankrupt 
and how dangerous the city is. I have done a lot of reading on the Detroit comeback and it has 
excited me about the future of the city, but reading about the promise and seeing the actions in 
person are very different.  
 From where we visited, my impression of “Detroit” greatly improved. Seeing how the 
city is progressing outside of the real downtown, where it is largely being supported by Dan 
Gilbert, made me very happy and actually really surprised me. The first stop at Good Cakes and 
Bakes on the Livernois strip was so encouraging to me, especially since they’re expanding to a 
new store. Seeing how the whole strip was being renovated and new businesses were coming 
in just shows the future promise of areas like that, and it encourages me that small portions of 
the city, one by one, will be able to do the same. 
 The thing that surprised me the most was the economic activity and entrepreneurial 
projects that were going on, outside of the downtown Motown area. My preconception of the 
geographical “heart” of the city being the only area in the city limits that is coming back 
economically and being safe was dispelled by the various pockets of economic activity 
throughout the city.  
 I see Detroit as a great place to work, now and in the future. My plan is to come back to 
Michigan after 5 or so years, and then work in Detroit. If they continue to progress as they 
have, I think it could be one of the best places to work. And I most definitely would feel 
comfortable starting a business there. As of now, building costs are still very low and there is a 
lot of capital and optimism flowing into the city. So if there’s a business that I am attempting to 
start, and there’s a market for it in Detroit and the surrounding areas, I most definitely would 
consider Detroit.  
 I was very impressed with the business we saw. They obviously are all in the beginning 
stages of their business (outside of Shinola and the museum), but the entrepreneurial drive to 
better their surrounding community was very evident in each of the people. Obviously, they’re 
businesses and they’re in the business to make money sustainably, but the entrepreneurs that 
we met with are evidently aiming to help people as well. 
 Well, to an extent, the tour didn’t really benefit me in trying to identify a problem I 
would like to solve because we sort of just went to the businesses and discussed how they were 
solving the problem. There was little outside of that, that allowed me to actually “discover” 
Detroit and it’s genuine issues.  
 The Detroit community excites me a great amount because of the pride that everyone 
has about the city. We all know how the once great city of Detroit deteriorated into one of the 
most dangerous and economically poor cities in the country. Young entrepreneurs embrace 
that and are passionate about doing it in Detroit and investing in the city, not just the business. 
It concerns me, however, that “Detroit” is so so big and reaching to every corner and expecting 
to be able to turn it around will only result in a lot of debt and defaults. Also, I am very 
concerned that the new economic progression will leave out and even ostracize the Detroit 
population, that is predominately African American, poor, and uneducated.  
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Detroit Urban Experience Tour Reflection 
 

Overall, our trip to Detroit was my favorite experience that I have had in one of my classes here 
at Michigan. Although I have been at this school for 3 years, this was really the first time I have 
explored the city during the day time. It is amazing to hear all of the stories of what it used to be 
compared to what it is now. I believe that there is a lot of potential with the city, especially 
because there are so many people that are heavily invested in reviving it. I really enjoyed the 
midtown area near Shinola and the Jolly Pumpkin. The people were all so nice and the food was 
delicious. I was most surprised by Fitzgerald street because I have never seen anything like it. 
There were so many vacant houses. I do think that the street will turn around, especially with 
new additions such as the public park in the middle. I went in with a lot of preconceptions of 
Detroit, and many of them were dispelled. Places like SpaceLab and the Art Museum are having 
a huge impact on the community in ways that are not always very noticeable. The city was also 
much cleaner than I thought it would be, especially in areas like midtown and the banking 
district. I could definitely see myself working in Detroit for a few years after college, but I don’t 
know if I would raise a family there. If I did work there, I would probably still live in the suburbs 
and commute into the city every day. Depending on the business that I was starting, I could 
definitely see myself working in Detroit. If it was a business that relied only on the people of 
Detroit to support it, I don’t think I would do it because there is still a lot that needs to be done 
before the city is revived. The cheap land outside of downtown is definitely something that I 
would consider if I was going into some form of manufacturing or mass production.  
 
I also really enjoyed the businesses that we got to visit on the tour. The coffee that I got from 
Good Cakes and Bakes was delicious, and I am very impressed with April. I was not very 
impressed with Banglatown, although I do think that they are doing a lot of good for their 
community, and they are changing a lot of lives. One of my favorite parts of the whole tour is the 
presentation that we got while we were at SpaceLab. I learned a lot about the city of Detroit and 
the problems that it is facing on a daily basis. The Art Museum was also amazing to see. I am 
very impressed by the family that started it so long ago, and it is great to see that they are still 
thriving today. The artist that we talked to was very proud of his work, and I think he enjoyed 
telling us his story. The tour helped me realize the type of people that we are going to be working 
with and the major problems that they are facing. This tour made me particularly interested in 
helping the community of Detroit thrive in the future. One of the major problems that the city is 
facing is bringing jobs back to the city. This is why places like SpaceLab are having such a big 
influence on the city as a whole. The part that excites me more about the Detroit community is 
the potential. There is so much potential for business, restaurants, and homes. The part that 
concerns me most is the timeline. The problems keep building, and I think a lot of work still 
needs to be done in order to turn the city around.  
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● To me Detroit as a whole seems like a city of 1000 conflicting ideas.  I’ve visited the city 
a few times, but only ever for events in the downtown area and this was really my first 
chance to get a holistic view of the city.  The difference in the quality of life is absolutely 
shocking, going from Fitzgerald to a store like Shinola is absolutely jarring.  I really 
enjoyed the tour and I think that being able to get a more honest experience of Detroit 
was incredibly valuable. 

● I think that the most surprising part about Detroit for me wasn’t simply the conditions in a 
neighborhood like Fitzgerald, but the disparity between these and the downtown area. 
Going from outer Detroit to the downtown area is like traveling to a completely different 
city.  I’m not sure how challenged my preconceptions were by this trek, I had a very 
vague idea of the inequality in Detroit, but I had absolutely no idea the magnitude of it.  I 
had experienced the downtown area before but my exposure to the outer parts of Detroit 
had been limited to how it was represented in pop-culture ad media. 

● I think I would feel comfortable with living and working in Detroit, especially after seeing 
the downtown area.  My feelings about starting a business there however are a bit more 
complicated.  Logistically I don’t think it would be a problem to start a business in Detroit 
but I think the kind of business is something I would have to devote a lot of time and 
energy to.  Detroit seems like a city that is defined by, and very proud of its history.  It 
would be all too easy to start a venture in the city that pays absolutely no respect to its 
story.  As much as Detroit could potentially benefit from large companies that bring in 
more people and money, I think that it is very important for these businesses to 
remember where they are. 

● I had a lot of feelings about the businesses we visited.  I absolutely loved Good Cakes 
and Bakes, everything about it from the storefront, to the product, to the people running 
the business.  April Anderson is incredible, the business she made is something that 
clearly has had the city in mind from the very beginning.  Shinola was fun from a 
marketing perspective but it seems a bit lackluster looking at it as a social enterprise.  It 
seems to me that their branding relies heavily on the revitalization of Detroit but their 
products are priced in a way that is completely unattainable to anyone associated with 
those parts of the city.  They do however sell a very optimistic view of Detroit’s struggle, 
almost like an artist’s interpretation of the city rather than the city itself. 

● The tour showed me that complicated problems can be approached from many, many 
fronts.  Being able to go out and talk to these people showed me the amount of hope 
and passion that it is going into Detroit.  I think that my biggest takeaway from the tour 
was the importance of protecting the identity of a city.  There’s a world of difference 
between a business like Good Cakes and Bakes, and an armada of chain stores being 
brought into the city. 

● For me the most exciting part about Detroit is the opportunity, as incredible as the 
revitalization has been there is still a lot of problems which  means there is still a lot 
opportunities to help fix the city.  The most concerning thing however, is pretty closely 
related.  As I said at the very beginning there are a lot of people that see the opportunity 



in Detroit and this leads to a lot of conflicting ideas of what is best for the city.  The 
problems facing Detroit are complex and I think it’s important that well intentioned people 
don’t become part of the problem that they’re trying to solve. 



Urban Experience Tour 
Reflection 

 

Detroit: the Motor City, the Wasteland, the City that doesn’t give up, the city has endless 

adjectives and connotations, both positive and negative attached to it. The Urban Experience 

Tour was central for allowing me to filter out these associations and recognize the reality of the 

city of Detroit and how its residents’ racial and socio-economic status vary based on the region 

they live in. 

Good Cakes and Bakes on Livernois Avenue was the perfect first stop to make in Detroit. The 

story of Livernois is perfectly analogous to that of Detroit: very popular and center for fashion 

in the past, decline over time resultant of upcoming localized malls, and then revival in recent 

years. At Good Cakes and Bakes, aside from having a delicious sugary snack, hearing the story 

of April Anderson and Livernois Avenue was an eye-opener. It’s one thing to read about 

something and to actually hear it from someone who has personally experienced all of it. From 

all of what she spoke, one thing that I found surprising is that it is difficult to find reliable labor, 

despite the number of unemployed people in that region. Additionally, I was surprised to hear 

that even as a startup, she was focused on using all natural organic produce. I thought majority 

of startups were initially profit-focused, but organic produce is generally more expensive than 

packaged goods. It was also good to hear that new businesses and pop-up shops are back on 

the rise, and are supported by the DGC and the Hatcher Program. 

However, I barely saw any blighted houses and the living conditions didn’t seem as bad as I 

thought. As we drove into Fitzgerald neighborhood, my jaw dropped and I didn’t think so 

anymore. The living conditions, the sanitation, etc. of this neighborhood are proof that Detroit 

still has far a greater challenge on its path of revitalization beyond the 2.5-mile radius. Although 

there are several projects such as Fitzgerald Revitalization Project, the neighborhood is far from 

revived. 



Arriving into midtown and downtown Detroit and the scene is entirely different. The downtown 

sky is dominated by sky-scrapers, there are people walking around everywhere, there are 

several parks and the Ford Field Stadium. SpaceLab too has the same lively and modern feel to 

it: large glass panels and windows, several televisions, specialized equipment, kitchen, etc. The 

difference in the living conditions within the 2.5-mile radius and outside it is staggering and 

worrisome. The already existent socio-economic barrier between the downtown and other 

areas of Detroit could become worse in the future is no action is taken to bring some means to 

raise income or provide more jobs in the region outside the 2.5-mile radius. 

At Hamtramck, one of the first things I noticed is the number of Bangladeshi people and shops, 

which I assume is the reason is why that region is known as Banglatown. The people at Kabob 

House, BAPAC and Banglatown Textiles were very welcoming. They have a noble thought to 

utilize the untapped resources of Banglatown: the women. They were open to suggestions and 

ideas which I had to offer after their presentation during the Community Discovery session.  

One of the misconceptions I had before the tour was that the majority of population in Detroit 

is poor and living in bad conditions. One of the most astonishing thing I saw during the tour was 

Shinola. In a city where I read people could barely afford healthcare, I am seeing $800 watches 

and $160 piggy banks. It was only after this, the presentation by Robert Boyle and the story of 

the N’Namdi family that I realized that there are several people in and around the 139 sq. miles 

that are very well off.  

Through the tour, I have realized that there are plenty of opportunities for urban 

entrepreneurs, especially in the midtown and Livernois areas. For entertainment ventures 

though, I think downtown would be a more appropriate location, due to the higher walk-in 

traffic which is not very abundant in the other regions. However, I cannot see myself working in 

Detroit, due to combination of low employment opportunities and bad weather.  
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Urban Experience Tour – Summary Reflection  
 

I thoroughly enjoyed my time during the Urban Experience tour. It was especially rewarding 

hearing from an eclectic pool of entrepreneurs, many of whom were from different backgrounds and 

education levels. From each business venture we were opportune enough to visit; from Cakes and Bakes 

to the Nnamdi Center of Contemporary Art - they offered a unique business model and scalable venture. 

However, perhaps even more important than the business owners and their ventures lies the city in 

which they operate in, one teeming with history and culture.  

I was especially excited to return to Detroit as I had only really experienced the city during the 

night time, typically in congested areas midtown/downtown for concerts and parties alike. This tour 

gave me the opportunity to see the city during the daytime, observe the mannerisms of people (I take a 

liking to doing this in every major city visit) and get a real sense of the culture. Prior to coming back to 

Detroit, I had several preconceived notions that played at the back of my mind. First notion was 

regarding the demographic profile of the city. I had a good sense Detroit was well over 75% Black, and 

this was confirmed during our first stop in the North end area of Livernois. Livernois had a very suburban 

feeling to me, not necessarily bustling with activity yet still a very strong cultural presence. Later in the 

day, upon moving more downtown, where me met with Spacelab entrepreneurs Karen and Bobby 

Burton, there was a significant increase in economic activity – from transportation routes to for-profit 

organizations – and this another notion confirmed for me. I will say it felt much more urban than I 

imagined, and I suppose part of this is due to what I read on the media or hear about. A key notion that 

was dispelled was the housing status in Detroit. Upon doing research for this class, I had a good idea 

that there were many vacant neighborhoods – but it was one thing to read about it and another to see it 

for myself. I was in awe when we visited Banglatown area and observed the surrounding neighborhood, 

many houses looked as though they had been vacated for decades!  Overall, many of my suspicions 

regarding the city were confirmed, yet there were still a lot of enlightening moments for me during the 

tour. 

I was very impressed with the businesses we talked to during the tour. April Anderson of ‘Good 

Cakes and Bakes’ epitomized the entrepreneurial route on how to overcome initial startup challenges 

and succeed. Karen and Bobby Burton of Spacelab demonstrated how to they transformed the need of a 

lack in co-working space to accommodate individuals and businesses near downtown. Nazia of Co. of 

BAPAC shared their vision of creating a home for local immigrants, by harnessing their skills to make a 

scalable venture. A similar sentiment was shared with Mrs Nnamdi of the Center for Contemporary Arts, 

who seeks to preserve cultural heritage via an arts exhibition center. It was especially refreshing to meet 

entrepreneurs at different business stages. Some were still iterating their business model, some had just 

started making a profit and were looking to expand, and some were already nationally recognized. For 

me, it emphasized entrepreneurship at its foundation as a journey, one that changes constantly. More 

importantly, I relished how each business uniquely tried to meet urban needs in Detroit. 

The Urban Experience Tour honed my ability to focus on problems involving poverty in less 

concentrated areas of Detroit – having witnessed firsthand the disparity between the revitalization 

occurring downtown and midtown/northern areas. After conversing with the different entrepreneurs, I 
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truly believe Detroit has the potential to fully recover and am excited to work with this vibrant 

community this semester. 
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	 Being from the Northeast, I often notice many differences between where I come 

from and the Midwest. The people, foods, cultures, architecture and many other factors 

vary from region to region and place to place. After touring Detroit, I have continued to 

draw on differences from what I grew up surrounded by, and what I am seeing now. I 

was blown away by the size of Detroit. I always knew it was a huge city by landmass, 

but I did not know just how large it was. I was also extremely impressed by all of the 

different initiatives around the city helping people contribute to and better the economy 

of the city. Going from neighborhood to neighborhood within Detroit was an experience 

that I learned a lot from because we got to see where everything is relative to other 

places, and also got to understand the nuances that exist between each 

neighborhood. I personally liked all the neighborhoods, but seeing the playground and 

regrowth happening in the Jefferson Neighborhood was something that was impactful 

to see in person. The thing I found most surprising about Detroit was how many vacant 

buildings there were. I often see pictures of old, abandoned buildings in cities like 

Detroit, but I did not realize how much of the city is not being occupied, or being used 

to the best of its ability. The preconception that Detroit has a long way to go to fully 

come back was confirmed by the experience I had on the tour. However, seeing all of 

the people attempting to progress Detroit towards the ideal city it could become 

dispelled a lot of the preconceptions I had about why Detroit is the way it is. I believe 

that Detroit is not necessarily a place I would want to live, but I could picture myself 

working there. I like the atmosphere in a lot of the different neighborhoods, and the 



culture that the people bring to each place is cool. I also would like to work in Detroit to 

hopefully contribute to its economy. In addition, I would love to start a business there 

because I believe that there is a lot of opportunity to make money and do well in a city 

like Detroit. The businesses we saw and people we met while on the tour truly 

impressed me. The hard work each person had to bring their vision to life was inspiring 

to witness. I also appreciated the creativity of each person, and the way they used their 

backgrounds to create a company they were passionate about. The tour also affected 

my ability to identify a problem I want to focus on because it gave me a clear view of 

the unique problems people in Detroit face. Detroit is different than most places, and 

while any business model could potentially work there, understanding the 

distinctiveness of the city will allow someone to create more applicable solutions to 

problems. This is what most excited me about the Detroit community, there are a lot of 

people working hard on interesting projects to help revitalize the city. My only concern, 

is how long will this revitalization take? 




